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1.- Caso: 
El caso a resolver consiste en la realización de un portal web que permita la creación de 
contratos entre cuidadores/as y padres para el cuidado de sus hijos. Para ello se exige que en 
el portal web a crear sea posible que los padres puedan buscar cuidadores/as, contactar con 
ellos y también que los cuidadores/as puedan encontrar trabajo por ellos mismos/as. 
Como requisitos de desarrollo e implementación se exige la utilización de PHP para la 
creación de los scripts correspondientes al portal web, y MYSQL para la base de datos que 
albergará toda la información del sistema. 
A continuación expondremos en primer lugar un enfoque teórico de la solución adoptada 
para resolver el caso a modo de análisis, es decir, podría corresponder a una fase de análisis. 
Posteriormente le seguirá las fases de diseño e implementación del portal, y por último un 
breve anexo de las funcionalidades más relevantes del sistema realizado. 
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2. - Solución al problema: 
Para la solución al problema en primer lugar haremos una breve explicación de los datos 
que vamos a utilizar, posteriormente en la apartado referente al diseño expondremos de 
manera más extensa y específica los datos utilizados. 
Niñera/o: 
Una niñera deberá logearse para acceder a sus opciones personales en caso de que esté 
registrada previamente. 
Una vez logeada dentro del sistema tendrá acceso a sus datos personales, contratos, 
ofertas de trabajo, comunicarse con el soporte de eNanny… 
- DATOS PERSONALES: Como datos personales de un/a niñero/a tendremos los 
siguientes; NOMBRE, APELLIDOS, TELEFONO DE CONTACTO, TELEFONO ALTERNATIVO, EMAIL, 
DIRECCION, LOCALIDAD, PROVINCIA, CODIGO POSTAL, FECHA NACIMIENTO, SEXO, NACIONALIDAD. A 
parte de lo anteriormente mencionado, una vez logeado cada niñera/o poseerá su 
NOMBRE DE USUARIO Y CONTRASEÑA. 
 
- OFERTAS: Cada niñero/a podrá introducir el servicio que quiere o prentende 
proporcionar, en dicha oferta podrá introducir la disponibilidad para prestar el 
servicio, días y franja disponible, cotización por hora trabajada y la franja de edad que 
prefiere del niño/a. 
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Padres: 
Los padres deberán logearse para acceder a sus opciones personales en caso de que estén 
registrados previamente. 
Una vez dentro del sistema, la familia tendrá acceso a la gestión de sus datos personales, 
buscar una niñera según sus preferencias, gestionar las ofertas de trabajo que hayan 
introducido, gestión de las búsquedas de niñeras (más comúnmente lo conoceremos como 
‘Favoritos’), comunicarse con el soporte de eNanny… 
- DATOS PERSONALES: Como datos personales de una familia, padre, madre o tutor 
legal tendremos los siguientes; NOMBRE, APELLIDOS, TELEFONO1, TELEFONO2, EMAIL, 
DIRECCIÓN, LOCALIDAD, PROVINCIA, CÓDIGO POSTAL, MASCOTAS. 
 
- DATOS DE HIJOS: Como información referente a los hijos de una familia, padre, madre 
o tutor legal, no será necesario guardar ningún tipo de información personal de los 
mismos por respeto a la privacidad de los menores. Por tanto, de éstos guardaremos 
lo siguiente; NÚMERO DE HIJOS (MENORES DE 13 AÑOS), EDADES, OBSERVACIONES. 
 
- FAVORITOS: Las familias tendrán la opción de poder guardar un historial con las 
niñeras que les han sido interesantes. 
 
- COMUNICARSE CON RESPONSABLES DE ENANNY: Las familias tendrán la opción de 
comunicarse con eNanny para informar de cualquier duda, problema de cualquier 
tipo (técnico, laboral…) o cualquier tipo de ayuda que se requiera. Dicha solicitud 
quedará recogida y será atendida por el personal adecuado. 
 
- GESTION DE OFERTAS: Las familias podrán introducir cualquier oferta de trabajo que 
consideren oportuna según sus necesidades o requisitos. Para poder introducir 
ofertas de trabajo han de tener suscripción Premium. 
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3. – Diseño del sistema: 
3.1 – MODELO RELACIONAL: 
A continuación mostraremos el modelo relacional con todos las tablas que creemos 
necesarias para el correcto funcionamiento y gestión de los datos referentes al sistema. 
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3.2 – REQUISITOS DEL SISTEMA: 
3.2.1 – REQUISITOS FUNCIONALES: 
RS-F01 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Logout. This can be done by parents and nanny. 
 
RS-F02 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Modify personal data. This can be done by parents and nanny. 
 
RS-F04 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Register offer. The babysitters only can do that.  
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RS-F05 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Modify offer. The babysitters only can do that. 
 
RS-F06 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Delete offer. The babysitters only can do that. 
 
RS-F07 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Register claim. This can be done by parents and nanny. 
 
 
 
eNanny 
9 
 
 
RS-F08 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Finish agreement. This can be done by parents and nanny. 
 
RS-F09 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Send request. This can be done by parents and nanny. 
 
RS-F10 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Accept Request. This can be done by parents and nanny. 
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RS-F11 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Delete request. This can be done by parents and nanny. 
 
RS-F12 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Register offer. The babysitters can do that. 
 
 
RS-F13 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Modify  offer. The babysitters can do that. 
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RS-F14 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Delete offer. The babysitters can do that. 
 
RS-F15 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Register claim. The babysitters and parents can do that. 
 
RS-F16 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Search job. The babysitters can do that. 
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RS-F17 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Add child. The parents can do that. 
 
RS-F18 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Modify child. The parents can do that. 
 
RS-F19 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Delete child. The parents can do that. 
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RS-F20 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Logout. Whichever user that it was registered and logged previously. 
 
RS-F21 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Find nanny with some preferences. The parents can do that. 
 
RS-F22 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Find offers with some preferences. The parents can do that. 
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RS-F23 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Save in favorites the nanny that it was interesting for some parent. The parents 
can do that. 
 
RS-F24 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Register petition about some nanny. The parents can do that. 
 
RS-F25 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Modify petition about some nanny. The parents can do that. 
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RS-F26 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Delete petition about some nanny. The parents can do that. 
 
RS-F27 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Modify Agreement. The parents can do that. 
 
RS-F28 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Finish Agreement. The parents can do that. 
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RS-F29 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Make Agreement. The parents can do that. 
 
RS-F30 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: New petition. The parents can do that. 
 
RS-F31 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Modify petition. The parents can do that. 
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RS-F32 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Delete petition. The parents can do that. 
 
RS-F33 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Check inbox. This can be done by parents and nanny. 
 
RS-F34 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Change password. This can be done by parents and nanny. 
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RS-F35 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Sign up in the system whichever with parent or nanny’s rol. 
 
RS-F36 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Login in the system. Whichever that it was registered previously. 
 
RS-F37 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Change password. Whichever user that it was registered and logged previously. 
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RS-F38 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: See claims. This can be done by staff. 
 
RS-F39 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Answer claims. This can be done by staff. 
 
RS-F40 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: Delete claims. This can be done by staff. 
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3.2.2 – REQUISITOS DE RENDIMIENTO: 
RS-R01 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: The time pending the results of a query on database to be 
less than 5 seconds. 
 
RS-R02 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: The server works in a optimal condition independently the users are inside the 
system. 
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3.2.3 – REQUISITOS DE INTERFAZ: 
 
RS-I01 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: The web page will be connected to database where it will be read and write all 
the information. 
 
RS-I02 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: The database will be implemented with mySql platform. 
 
RS-I03 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: The web page will be optimized for the latest versions of Internet explorer and 
Mozilla firefox. 
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3.2.4 – REQUISITOS DE OPERACIÓN: 
 
RS- OP01 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: The input/output data will be only by forms. 
 
RS- OP02 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: All the users need to log in the system to access it. Each kind of user will have 
them singular options. 
 
RS- OP04 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: If some user wants to change them password, previously they have to 
introduce the last password. 
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RS- OP05 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: If a parent or nanny want to change them personal data, it will not be possible 
to change the name neither idCard, these data only can be change by the system manager. 
 
3.2.5 – REQUISITOS DE RECURSOS: 
 
RS-RC01 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: The system hasn’t got a limited quota of data for each user. 
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3.2.6 – REQUISITOS DE VERIFICACIÓN: 
 
RS-C01 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: The system has to check that the numbers introduced in the system are 
between the right ranges [0..9]. 
 
RS-C02 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: The system has to check as far as possible that the data introduced are 
correctly. (idcard, phone, email...). 
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3.2.7 – REQUISITOS DE SEGURIDAD: 
 
RS-S01 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: The system manager will can change the users’ passwords whenever for the 
system safety. 
 
RS-S02 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: To access into the system is necessary to introduce the login and password. 
 
RS-S03 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: The data base access will be always protected by password.  
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RS-S04 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: The password length will be always between 8 to 20 characters. 
 
RS-S05 
PRIORITY: 
HIGH MEDIUM LOW 
 
SOURCE: DEVELOPER CLIENT 
 
NEED: ESSENTIAL DESIRABLE OPTIONAL 
 
CLARITY: 
HIGH MEDIUM LOW 
 
VERIFICATION:  
HIGH MEDIUM LOW 
 
STABILITY: During the entire development. 
DESCRIPTION: The users’ login will be always the idCard of them. 
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3.3 – CASOS DE USO: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
      MODIFY OFFER 
 
  MODIFY PERSONAL DATA 
 
     REGISTER OFFER 
 
      REGISTER CLAIM 
 
      DELETE OFFER 
 
SEND REQUEST TO PARENT 
     FINISH AGREEMENT 
    NANNY 
           DENY REQUEST 
       DELETE REQUEST 
          CHECK INBOX 
            SEARCH JOB 
    CHANGE PASSWORD 
                LOGOUT 
<<include>> 
       ACCEPT REQUEST 
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 PARENTS 
   MODIFY AGREEMENT 
MODIFY PERSONAL DATA 
             NEW CHILD 
          MODIFY CHILD 
          DELETE CHILD 
FIND NANNY / FIND OFFERS 
    SAVE IN FAVORITES 
SEND REQUEST TO NANNY 
    FINISH AGREEMENT 
      ACCEPT REQUEST 
      DELETE REQUEST 
         DENY REQUEST 
     MAKE AGREEMENT 
            CHECK INBOX 
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CHANGE PASSWORD 
DELETE FAVORITES 
      NEW PETITION 
MODIFY PETITION 
  DELETE PETITION 
MODIFY FAVORITES 
 PARENTS 
REGISTER CLAIM 
         LOGOUT 
            SIGN UP 
            LOGIN 
    ANONIMUS USERS 
        SEE CLAIMS 
    ANSWER CLAIMS 
      DELETE CLAIMS 
      STAFF 
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4.- Anexo: 
En este apartado explicaremos como están distribuida la lógica en los distintos scripts del 
sistema y también algunas funcionalidades relevantes del portal web. 
En primer lugar expondremos la distribución de los scripts: 
Forms: Esta carpeta contiene un script llamado forms.php el cual está compuesto por 
funciones auxiliares referentes a validaciones. 
Images: Esta carpeta contiene las imágenes que componen  el diseño del sistema. 
Security: Esta carpeta contiene un script llamado ‘control.php’. Este script es el 
responsable de la validación de usuarios cuando éstos quieren logearse en el sistema. 
States:  Esta carpeta contiene  dos sripts llamados ‘correct.php’ y ‘error.php’. Estos scripts 
son ejecutados cuando se realize una transaccion en la base de datos. Son mostrados durante 
unos segundos y posteriormente el sistema retorna al script que es referenciado en la variable 
de sesión $ _SESSION ['url']. 
Register: Podemos decir que esta carpeta es una de las más importantes del sistema ya 
que contiene todos los scripts que realizan transacciones en la base de datos. Dentro de esta 
carpeta contendremos las subcarpetas delete, insert y modify, que contrendrán los deletes, 
inserts y modifies que se producen respectivamente en la base de datos. 
Users: Esta carpeta junto con la anterior es otra carpeta crítica en el sistema ya que 
contiene los scripts necesarios para que el sitio web funcione correctamente. Dentro de ésta 
tendremos dos subcarpetas, ‘logged_bsitt’ y ‘logged_parent’ las cuales tendrán los scripts para 
cada tipo de usuario. 
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A continuación explicaremos algunas funcionalidades que se consideran relevantes de 
explicación para comprender como funciona ‘eNanny’. 
- ¿Cómo un padre puede encontrar y contratar una niñera? 
Un padre tiene dos opciones para encontrar un/a cuidador/a. Podría realizarse mediante 
una búsqueda de cuidador/a mediante sus datos personales o también podría realizarse 
mediante la búsqueda de ofertas de trabajo que realizan los/as cuidadores/as. 
 
 
 
En este caso escogeremos la búsqueda de cuidadores/as según sus preferencias laborales 
y el sistema nos mostrará los/as cuidadores/as que concuerdan con nuestros criterios de 
búsqueda. Nosotros tendremos la opción de mandarles una peticion que ellos/as podrán ver 
en su bandeja de entrada. 
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Esta es la página de inicio de un/a cuidador/a donde él/ella podrá ver si tiene nuevos 
avisos en su bandeja de entrada.  
 
Aquí podemos ver que un cuidador/a tiene un aviso en su nueva bandeja. Si entra en su 
bandeja de entrada podrá ver si le interesa la petición y podrá aceptarla o rechazarla según lo 
que prefiera. 
- ¿Cómo puede un/a cuidador/a encontrar trabajo? 
Un/a cuidador/a puede encontrar trabajo mediante la opción ‘search job’. En esa opción 
se podrá escoger las condiciones de trabajo que nos interesan y a partir de ahí mostrar los 
resultados que concuerdan con la búsqueda. La lógica de funcionamiento es la misma 
mediante peticiones pero la única restricción es que en el caso de que una petición por parte 
de un/a cuidador/a sea aceptada, la familia correspondiente será la única que podrá registrar 
el contrato. 
 
 
 
 
